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From: Capability Improvement Leader To: Rapid Maturity Check Participants 

Subject: What do you think of the service we provide? 

 

Hello,  

This is the next step in our improvement initiative for <service/region/team>. 

Please devote 15 minutes of quiet time today (that’s all it takes) to give your view.  

The following survey consists of # questions related to the activities of <service/region/team>. 

For each question, please select the statement that you believe most closely represents the current level, 

followed by what you believe should be the target level in the next 6-12 months.  

<Link to Rapid Maturity Check (RMC) survey> 

The data will be collated anonymously by our partners IVI and presented for review and decision on areas 

for improvement focus,  

 

With many thanks, 

 

<Capability Improvement Leader> 

 

 

 

 

 


